
GENERAL TERMS AND CONDITIONS OF PRO VELO 

1. DEFINITIONS AND RATES  

The client. These general terms and conditions apply to any legal entity: companies, associations, 
public administrations, schools... or any natural person engaging their responsibility or that of an 
organized or unorganized group. Complete contact details and company number must be provided to 
establish quotes, contracts, and invoices.  

A location or bike point is an operating site of Pro Velo asbl.  

A guided tour is a bike ride led by a guide who provides explanations about a chosen theme. The 
service of a guide for a half-day tour lasts a maximum of 4 hours, and a full-day tour includes the service 
of a guide for a maximum of 7.5 hours. The maximum number per group is 18 people, including the 
accompanist(s). Prices apply to themes listed in the regular guided tour program (available on the Pro 
Velo website) with departures and returns at the locations (return point identical to the departure 
point) taking place on weekdays and weekends between 9 am and 6 pm. Outside these hours, the price 
of the guide's service will be increased. The price of the guide's service for circuits other than those 
offered in the program and/or departing from another point is subject to a quote. If a drink or meal 
stop is planned as part of this tour, it is included in the guide's service, and the guide's meal costs are 
the client's responsibility. Some circuits may include an indoor visit, the prices of which are additional 
and will be the subject of an adapted quote. There is a reduced rate for socio-cultural associations, 
schools and families. Additional hours started are billed. Prices are not subject to VAT.  

Services of a technician/accompanist as part of a guided tour or group bike rental. This person closes 
the group and takes care of any minor repairs. They do not provide any commentary and do not guide 
under any circumstances. Prices apply to services with departures and returns at the locations (return 
point identical to the departure point); services taking place on weekdays and weekends between 9 
am and 6 pm. Outside these hours, the price of the technicians/accompanists' service will be increased. 
The price of the technicians/accompanists' service for circuits other than those offered in the program 
and departing from another point is subject to a quote. If a drink or meal stop is planned as part of the 
tour, it is included in the technician/accompanist's service, and the technician/accompanist's meal 
costs are the client's responsibility. Prices are not subject to VAT.  

Bike rental... Bike rental consists of providing a bike in working order that complies with the safety 
standards established by the Highway Code. Our bikes are provided with a lock but without a first aid 
kit. 

...as part of a guided tour (departure and return at the location). Prices are not subject to VAT.  

...for groups (without guide service). Prices apply to rentals with departures and returns at the 
location (return point identical to the departure point).  

...with bike transport. This type of service is subject to a quote. Depending on the departure and return 
point, the number of participants, and the availability of Pro Velo's equipment, the type of equipment 
to be used for this type of service is at Pro Velo's discretion. Prices include bike transport and rental; 
loading and unloading of the bikes. If scouting is necessary (e.g., no parking provided), it will be billed 
separately. Rentals take place on weekdays (all year round) and weekends (from April to October) 
between 9 am and 6 pm. For a rental exceeding this time frame or for a service taking place entirely 
outside this time frame, an additional charge will apply. These prices do not include any request for 



the installation of 'no parking' signs from the local police. There is a reduced rate for socio-cultural 
associations and schools.  

Group training in cycling in traffic. Training in cycling in traffic consists of learning a number of safety 
instructions to adopt preventive driving reflexes on a bike, determining the trajectory, route, and 
avoiding certain intersections.... It takes place in traffic and requires the ability to ride a bike in balance 
and to brake. Prices include the service of a trainer for 2 or 3 hours depending on the offer. Preparation, 
scouting, and the trainer's travel are established by quote.  

Marking, signposting, and scouting of circuits. The preparation of circuits or rallies for groups, 
including scouting and signposting of these circuits, is established by quote. Prices may include: design, 
scouting, creation of a roadbook, temporary marking permits, installation, and removal of markings. 
Mechanical training. Mechanical training consists of explanations by a qualified mechanic about 
aspects related to bike mechanics. Different levels are offered depending on the participants' 
prerequisites, and the duration of a training session is 3 hours. Preparation costs and the trainer's 
travel are included in the offer.  

Mechanical services: maintenance, repairs, and technical inspections. These are mechanical services 
on bikes that are not the property of Pro Velo. Rates are valid for services during working days, Monday 
to Friday from 9 am to 6 pm. Outside these hours, the price of the mechanic's service will be increased. 
The duration and conditions of the service are indicated in the offer.  

Insurance and breakdown assistance, valid in Belgium, 7 days a week and 24 hours a day, is offered 
as part of long-term rentals. Specific conditions apply and are detailed in the offer.  

Other activities. Other custom activities can be organized by Pro Velo asbl at the request of a client. 
The specific conditions for these activities will be mentioned in the offer. The general terms and 
conditions below remain applicable. 

2. RESERVATION  

Any reservation request by phone or email is confirmed by a purchase order established by Pro Velo 
and to be returned signed within eight days of its mailing date. This will serve as the contract. 
Otherwise, the reservation will be considered canceled. The purchase order defines the rates, 
subscribed prescriptions, number of participants, and amount to be paid, as well as any special terms 
agreed upon. The order is final upon receipt of the signed purchase order. 

3. PRICES  

The prices published in brochures, on the website, and in errata are fixed. Custom circuits requiring 
specific preparation are subject to price adjustments. Our product prices are indicated in euros and 
specified either inclusive or exclusive of VAT. Pro Velo asbl reserves the right to modify its prices or 
these general terms and conditions at any time, but products or services will be invoiced based on the 
rates and conditions in effect at the time the orders are registered. 

4. PAYMENT TERMS 

• For companies, associations, public administrations, and schools, the total amount must be 
paid no later than 10 days after the activity date based on the invoice, unless otherwise 
specified on the purchase order. 



• For individuals and travel agencies working for individuals, the total amount must be paid no 
later than 1 week before the activity based on the invoice, unless otherwise specified on the 
purchase order. 

• For clients outside the EU, the amount due must be paid to the account of the location 
responsible for the service no later than one week before the activity. Checks are not accepted. 
All bank charges are the client's responsibility. 

5. MODIFICATION OF THE ORDER  

Once the purchase order is signed and to the extent possible, Pro Velo will endeavor to make the 
modifications requested by the group, which may result in price adjustments. No modifications, except 
in cases of force majeure, will be accepted less than seven calendar days before the scheduled date. 

6. CANCELLATION CONDITIONS  

A. By the group. Cancellation must be communicated to Pro Velo by mail or email, referring to the 
purchase order. For a cancellation less than 15 days before the activity date, 20% of the activity amount 
will be charged; for a cancellation between 13 and 7 days before the activity date, 50% of the activity 
amount will be charged; for a cancellation 3 days or less before the activity date, 100% of the activity 
amount will be charged. In case of duly justified force majeure, the client can cancel without charge. 
According to Belgian law, force majeure is a sudden, unpredictable, and unavoidable event that is not 
due to a person's fault. This event must not have been intended or caused by them, even indirectly. In 
case of delay at the meeting point, the responsible person is requested to notify Pro Velo's reception 
(02 502 73 55) and the guide by phone, only during opening hours; however, the tour will be shortened. 
In case of a delay of more than 20 minutes at the scheduled meeting time and without any telephone 
justification, Pro Velo's reception and the guide are entitled to cancel the tour without any right to a 
refund.  

B. By Pro Velo. In case of external events beyond its control (extreme weather conditions, illness, 
strike, bankruptcy, technical defect, force majeure...), Pro Velo reserves the right to cancel the 
scheduled activity. Amounts already paid will be fully refunded, or another tour will be offered at the 
reduced rate provided in our rates, to be completed within three months. 

7. OTHER CONDITIONS  

Pro Velo is committed to conducting its activities in the best possible safety conditions by ensuring the 
safety of participants to the maximum extent possible. However;  

A. For guided tours. During guided tours, participants must comply with the guide's instructions; if 
these are not followed, the guide has the right to interrupt or stop the tour without any recourse or 
compensation from the client. School groups and groups consisting mainly of minors must always have 
two adult accompanists per group. These two people will be part of the group and thus included in the 
maximum of 18 participants per guide. They will ensure that the guide's instructions are followed. The 
program of the tour is designed to be coherent. If it appears that the program cannot be carried out 
according to the given schedule (urban congestion, roadworks...), the Pro Velo guide, in agreement 
with the group leader, may modify it accordingly. Any tour shortened due to force majeure will not be 
refunded.  

B. For bike rental: general terms of use of a Pro Velo asbl bike  



ARTICLE I. The Pro Velo asbl provider (the lessor) responsible for the rental reserves the right to assess 
the capacity and aptitude of participants to use a bike as part of Pro Velo asbl's service. The person 
renting the bike (hereinafter referred to as "the lessee") declares to be fit for cycling and to have no 
medical contraindications.  

ARTICLE II. The rented equipment (bike and accessories) remains the exclusive property of Pro Velo 
asbl throughout the rental period. The lessee may not lend or sublet it to a third party without the 
consent of Pro Velo asbl.  

ARTICLE III. The lessee acknowledges that the rented bike is in perfect working order and undertakes 
to use it with care, to maintain it, to return it at the end of the rental period in the condition it was in 
when received, and to return it to the lessor at the agreed date and place. The condition, size, and 
model of the rented bikes are known to the lessee. Before departure, the lessee can try the bike. If it 
does not seem to meet their expectations, they can request to exchange it. Once departed, the client 
accepts the bike as is.  

ARTICLE IV. Pro Velo asbl reserves the right to charge the lessee for any damages to the bike during 
the rental, either by deducting them from the security deposit or by invoicing them, which the lessee 
accepts in advance.  

ARTICLE V. If the bike is immobilized during the rental, the lessee may only carry out repair work after 
Pro Velo asbl's agreement and must obtain a repair invoice. Under no circumstances may the lessee 
claim compensation for loss of use during the rental.  

ARTICLE VI. The half-day formula (4 hours) cannot be applied after 2:30 pm. In case of exceeding the 
initially planned rental duration, an additional charge is due based on the hourly rate.  

ARTICLE VII. In case the bike is lost, stolen, or damaged, Pro Velo asbl reserves the right to claim 
compensation from the lessee: €517 for a standard bike, €266 for a child's bike, €1,700 for a Brompton 
folding bike, €3,500 for a Brompton electric folding bike, €2,081 for an electric bike, €4,884 for a cargo 
bike for family or goods, and €2,681 for a long tail, without prejudice to the retention of the security 
deposit. Damaged parts pricing (standard bike): saddle €35, wheel lock €36 and/or key €20, chain lock 
€25, front light €25, rear light €20, chain guard €30, fork €55, luggage rack €50, bell €7, derailleur €40, 
kickstand €23, fender €25, complete rear wheel €95, complete front wheel (dynamo) €105, tire worn 
by skidding €44. Damaged parts pricing (Oxford electric bike): saddle €35, bell €7, pedals €26, 
kickstand €23, chain guard €30, derailleur €63, fork €85, complete front wheel €75, complete rear 
wheel €95, front light €26.50, rear light €20, luggage rack €75, fender €40, wheel lock €36, ABUS 
BORDO lock €190, front or rear disc brakes €60, central brake disc €25, Bosch battery €630, e-
brompton battery €624, charger €114, on-board computer €126 and cover €18, remote control €60. 
Damaged parts pricing (cargo bike): saddle €44, front light €25, rear light €20, handlebar €80, bell €10, 
lock key €20, kickstand €95, front fender €27, rear fender €33, front wheel €204, rear wheel €505, 
battery €805, charger €177, computer €126 (Purion and Intuvia) or €189 (Kiox), remote control €60, 
pedals €26, wheel lock €36, disc brake €60, brake disc €55. Damaged accessories pricing (others): 
adult helmet €35, child helmet €30, Ortlieb pannier €73, Brompton pannier €155, U-lock €70, trailer 
€380, child seat €43. Prices for damaged accessories not listed will be determined by Pro Velo asbl. 
Labor necessary for repairs will be billed at €90/hour. All prices are inclusive of VAT.  

ARTICLE VIII. The lessee undertakes to report any loss or theft of the bike or its accessories to the lessor 
and the police authorities within 24 hours. 



ARTICLE IX. If the lessee violates the laws and regulations in force during the rental, Pro Velo asbl 
cannot be held responsible under any circumstances. Cyclists ride at their own risk and undertake to 
respect the Highway Code.  

ARTICLE X. Bike and accessory rental must be paid in advance. The lessee provides an ID. Pro Velo 
reserves the right to request a security deposit of €150 per rented classic bike and €300 for any other 
type of bike. If the rental period exceeds 2 days, the security deposit is mandatory. The security deposit 
will be refunded once the inspection of the rented bike and accessories has been completed.  

ARTICLE XI. When an offer has been made for bike transport, Pro Velo asbl undertakes to deliver these 
bikes. However, Pro Velo reserves the right to use a different vehicle than the one specified in the offer 
while maintaining the announced price.  

C. When using a personal bike or other accessory. The Pro Velo guide or trainer reserves the right to 
assess the condition of the bikes and to refuse the participation of a person with a bike or accessory 
(trailer, child seat, etc.) that is non-compliant or in poor condition, in the interest of their safety. If the 
guide or trainer is forced to refuse all bikes, the cycling activity will not take place but will still be 
charged. It is not permitted to accompany the activity on roller skates, skateboards, or rollerblades. 
Under no circumstances can Pro Velo be held responsible for the loss or damage to a participant's 
personal bike.  

D. For guided tours and group bike rentals. Participants must be able to ride a bike correctly at a 
moderate pace and for the lengths and durations of the defined tours. Under no circumstances can 
Pro Velo be held responsible for clumsiness committed by a participant due to their inability to ride a 
bike correctly. The participation of children is the sole responsibility of the parent. Under no 
circumstances can the guide be considered as a child supervisor. The guide may refuse the 
participation of children if the weather conditions, length, or characteristics of the tour are not suitable 
for children.  

E. For all activities (training, guided tours, and bike rentals). Participants undertake to ride at their 
own risk and under their own liability insurance, respecting the rules of the Highway Code (possibly 
reminded by the guide at the beginning of the service). If a participant damages property during the 
tour, they must leave their contact details so that the owner of the property can contact them for 
repair. Pro Velo reserves the right to exclude from its activities and bike rentals any person who is 
clearly under the influence of alcohol, drugs, or who does not have the physical capacity to ride a bike 
alone. In such cases, no recourse or compensation can be considered by the client. The participant 
must ensure they are equipped with appropriate clothing for cycling. Pro Velo cannot be held 
responsible for soiling, tearing, or any other damage to participants' clothing, as well as illness due to 
cold.  

F. Helmet use and group safety. Helmet use is at the participant's discretion. Pro Velo does not rent 
helmets but can provide them free of charge. Pro Velo provides at least one participant with a safety 
vest, which must be returned at the end of the activity. The guide may designate one or two people to 
help manage the group's safety, who will act as the end-of-group signaler.  

G. For mechanical services: maintenance, repairs, and technical inspections of bikes. Any defect in 
the service must be reported within 24 hours. Except in cases of serious fault on its part, Pro Velo asbl 
is not responsible for direct damages and/or indirect or consequential damages caused by and/or 
resulting from the execution of repairs, the performance of maintenance work, or the replacement of 
parts. Pro Velo asbl's liability is limited to material damages to the client's installations and properties 
and bodily injuries that are the direct result of a serious fault during the performance of the services. 



A series of coherent and/or related events is considered a single event. Any other liability for the 
aforementioned material and bodily damages is excluded. 

8. COMPLAINTS  

Any defect in the execution of the order noticed on-site must be reported within a maximum of 7 
days after the services, by the group's authorized representative and by registered letter with 
acknowledgment of receipt to the management of Pro Velo, otherwise the complaint will not be 
admissible. 

9. LATE PAYMENT - DISPUTE  

Any invoice not paid by its due date will automatically and without notice incur a conventional 
interest rate of 15% per annum until the debt is settled. Furthermore, it will be increased by a flat-
rate indemnity equal to 15% of the unpaid amount with a minimum of €50. This contract is subject to 
Belgian law. In case of a dispute between the parties, the exclusive jurisdiction of the courts of the 
judicial district of Brussels is expressly agreed upon. 

10. VALIDATION  

The natural or legal person who signs the purchase order declares having read and accepted the 
terms of the order and, in particular, the information on the characteristics of the ordered products 
or services, the price, the deadlines, the delivery, as well as these General Terms and Conditions 
before placing the order. They declare having the full legal capacity to place an order and accept 
these general terms and conditions. 

In case of conflicting stipulations, the French version of these General Terms and Conditions should be considered as the original and 
valid document. 
 


